
Technical Services Meeting – February 26, 2013 
Libraries in attendance: Easton; Massachusetts Maritime Academy; Seekonk; Norfolk; 

Bridgewater; Hanson; Norton; Pembroke; Dartmouth; Wareham; Rochester; Dighton; Raynham; 

Taunton; Mattapoisett; West Bridgewater; Plainville; Halifax; Plympton; Acushnet; Middleboro; 

Lakeville; Attleboro; BCC; Foxboro 

 

 

TOPICS COVERED AT THIS MEETING 

Enterprise Catalog 

Overdrive Next Generation Digital Lending Platform 

Cataloging Electronic Resources 

Review of the Discard Process 

Error Reporting Forms Review 

Other 

Questions 

 

 

ENTERPRISE AND ERESOURCES CENTRAL 

 Laurie provided a demonstration of the new Enterprise catalog 

 Go to http://www.sailsinc.org/index.php/new-catalog-look-and-feel/  

 

Some highlights include: 

 Facets (by author, title, format, etc.) on the left column of the search results list helps 

patrons narrow their searches even further 

 Library Thing content is included within bib. records with tags for searching similar titles 

 My account features allow patrons to customize their account options specific to what 

they want and use 

 E-Catalog will no longer exist in June 

 

OVERDRIVE NEXT GENERATION DIGITAL LENDING PLATFORM 

 Laurie also provided a demonstration on the new Overdrive platform 

 Go to http://sails.lib.overdrive.com/9C9A7353-2F30-4418-8E19-

FD8B26B91D2A/10/50/en/Default.htm 

 You can also get directly to this new platform through links in the Enterprise catalog 

 

CATALOGING ELECTRONIC RESOURCES 

 Libraries using Overdrive’s Library Advantage know that Kristin loads these titles 

directly in to the catalog 

 Kristin also loads electronic resources titles from various vendors, including Gale 

subscriptions, for member libraries 

 If your library is interested in Kristin loading electronic resources records, email Kristin 

at kslater@sailsinc.org 

 

 

 

 

http://www.sailsinc.org/index.php/new-catalog-look-and-feel/
http://sails.lib.overdrive.com/9C9A7353-2F30-4418-8E19-FD8B26B91D2A/10/50/en/Default.htm
http://sails.lib.overdrive.com/9C9A7353-2F30-4418-8E19-FD8B26B91D2A/10/50/en/Default.htm
mailto:kslater@sailsinc.org


REVIEW OF THE DISCARD PROCESS 

 SAILS discontinued running the Discarded Items with Bills report last June because these 

reports took far too long and were causing system problems 

 The convert to discard process will not remove discarded items from a library’s Discard 

patron if there are holds or bills on the item so each should library check their Discard 

Patron on a regular basis to remove these bills and holds 

 The Discard Report runs every Friday 

 There are two Bill Reasons within the Bill User wizard that can be used in such cases: 

DLOST and DOVERDUE; these options appear in a drop-down list for Reason to Bill in 

the patron’s record 

 DLOST is for DISCARD ITEM SET TO LOST: If you want to remove a lost bill charge 

from a discarded item you may pay the bill and then bill the patron again using this bill 

reason; the title can then be entered in the Extended Information field in the patron record 

 DOVERDUE is for DISCARD ITEM OVERDUE: If a discarded item has overdue fines 

which the library wants to keep on the patron record, pay the overdue charge and bill the 

patron for the overdue amount using DOVERDUE as the bill reason; the title can be 

entered in the Extended Information field in the patron record 

 If a hold on the item is keeping it on the Discard Patron card, you need to cancel the hold 

and you can alert the patron to the reason for the cancellation with a note added to the 

patron record 

 

 

ERROR REPORTING FORMS REVIEW- WHAT TO REPORT AND WHAT NOT TO 

REPORT 

 

Do Not Report 

 “A novel” subtitle missing from the record or in the record when it does not appear on the 

title page 

 Hardcover bound paperback ISBNs (if you report one of these ISBNs, we will let you 

know that the ISBN will not be added to the record and you can attach your copy) 

 Pagination differences within 10-15 pages (more than this amount, report to update) 

 Size differences within 1-5 centimeters (more than this amount, report to update) 

 Preliminary pages missing or incorrect in record 

 1st ed. missing from bib. record or in record when it does not appear on the book 

 DVD records that include the UPC, but not the ISBN; do not report the missing ISBN 

 

Continue To Report 

 Missing UPCs in DVD records, particularly for Retail and Rental copies (the retail and 

rental copies should be on the same record, so if you find a matching record and only the 

UPC is missing, report that missing UPC) 

 Editions other than 1st ed., such as Rev. ed., 2nd ed., widescreen version 

 Typographic errors, especially in the title 

 Missing series 

 ISBNs (for example, the hardcover ISBN is in the record, but your matching paperback 

copy’s ISBN is not in the record; report that ISBN) 



 

OTHER 

Cataloging E-Mail List Sign-Up 

 If you have staff who is involved in any aspect of cataloging, they should be signed up to 

the Cataloging E-mail List 

 To sign up, go to the SAILS website: http://www.sailsinc.org/Network/ContactInfo.asp 

 Meeting reminders, meeting minutes and other useful updates are sent out to this list 

 

SAILS Digital Library Collection  

 Take a look at the digital collections of several member libraries in the catalog: 

http://sailsinc.omeka.net/ 

 

QUESTIONS 

Do we report if maps are missing from the record? 

For nonfiction books, yes; but you no longer need to report them for fiction books. 

 

When do you use [sound recording] in the title when you have a book and CD? 

If the book comes with a CD attached to the cover, it is considered a book plus CD and you do 

not include [sound recording] in the title. 

If the CD is in a separate container from the book, it is considered a CD plus book and you do 

include [sound recording] in the title. 

 

The next Technical Services Meeting will be held on Wednesday, May 22, 2013 at 10am at 

the SAILS meeting room.  

http://www.sailsinc.org/Network/ContactInfo.asp
http://sailsinc.omeka.net/

