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SAILS Welcomes Two New Directors 
 

Two new public library directors joined the SAILS Network recently.  
 

 
  
 
Chris Johnson is the new Director at the Attleboro
Public Library as of June 11, filling the vacancy
created by Joan-Pilkington-Smyth's retirement.
Prior to joining APL, Chris was the Director of the
Mystic & Noank Library in CT. Previously, she held
various positions, including Interim Director and
Interim Assistant Director at the Great Neck
Library on Long Island.
 
 

 
  
 
 
Eileen Dyer will be starting as Director of the Swansea
Public Library on July 2.   Dyer’s 20 years of
professional library experience began as youth
services librarian for 10 years with the South Kingston
Public Library in 1996, followed by seven years in a
similar post for the Cranston Public Library through
2013.  She served recently as the Providence
Community Library interim director for one year
during her three years as its coordinator of collection
management services.

 
 
 
 
 
 

 
 



We Heard You! - Training for FY19
 
Thank you to the 171 people who responded to our annual staff survey. How we plan our
training comes from the results we receive from this and the directors’ survey. The first
question we asked, listed a slew of topics to try to find what people wanted to learn more
about. We disregarded whether or not we already offered these in the past or how a training
for the topic would actually be delivered, and just put them all down.
 
These are the topics most requested in order of popularity:
Commonwealth Catalog 
Overdrive Basics 
Blue Cloud Mobile Circulation 
Enterprise - Reader's advisory services through Enterprise 
Inventory and Collection Management Tools 
Google Apps for Sharing and Collaboration 
Symphony Workflows Cataloging - Advanced (spine labels printing, item group editor, global
item modification) 
Symphony Workflows Reports - special reports my library can get 
Google Apps - MS Office replacement options 
Google Apps - Using Google apps for data backup 
Systems Problems - what to do if you lose your connection to Workflows 
Symphony Workflows Searching
LibraryAware - emailing announcements
Enterprise - Searching
Enterprise - Customization Options
Symphony Workflows Circulation - Advanced (billing patrons, common problems situations,
modifying holds)
 
We are going to be working on creating online training for some of these and sharing where to
find online training that already exists. Other topics we can put into mini-tutorials and share
them live and then have them available for download for those who can’t get to the live
session. And of course, we’ll continue to offer training at our office.
 
One comment that was asked a couple of times was why the SAILS staff can’t come out to
libraries and do onsite training, since staff can’t easily get to our offices. Well we love coming
to libraries to train! There are many benefits doing training at the library. The main one is that
everyone at the library hears the same information. Procedures are done because “we’ve
always done it that way” and you may not know there are other ways of doing what is being
tried. Maybe there’s a more efficient way of doing it or sometimes we hear of a frustration
point at the circ desk, for example, and it turns out something isn’t working properly because
the properties at the workstation need to be changed. Being onsite often brings out these
issues, since being at the place it happens triggers the memory of what’s happening. We can
also help you change your properties if we’re there and can also see examples of what’s
happening and better troubleshoot.
 
If having us come out and train your staff sounds good, we have a form online at:
https://www.sailsinc.org/training-request-form/
 
We will need the approval of the director to train onsite but the form is open to anyone and
can possibly get a conversation going if you’re not quite ready to schedule the time. If you

https://www.sailsinc.org/training-request-form/


have any questions or concerns, please email support@sailsinc.org. 
 
 
 
 

ARIS Statistics
 

Attention Public Library Directors
 
The deadline for public libraries to submit the Annual Report Information Survey (ARIS) is
August 17, 2018.  As has been done in the past, SAILS will be providing public libraries the
statistics required to complete the following sections:
 
                Circulation (broken out by audience and format as defined by the MBLC)
                Interlibrary loan and borrowing:

                     Intralibrary loan and borrowing
                                Comcat and Point to Point
                Patrons registered by home community
                Nonresident lending
                Collection count (broken out by audience and format as defined by the MBLC)
                Collection count for the SAILS Overdrive collection and the individual Library 
                  Advantage Collections
                Overdrive circulation by format and audience
 
Statistics will be distributed no later than July 16.  Unlike previous years SAILS will be
generating several of these reports using the Blue Cloud Analytics platform.  Reports will be
delivered in Excel format as we have done in the past.  When reports are distributed we will
email directions on what information goes where in your report.
 
If you need to refer to previous years’ reports, those reports are posted on the SAILS Website
https://www.sailsinc.org/networkresources/aris-stats/
 
SAILS staff members will be available to provide web based training on how to access the data
if there is the demand.
 
 
 

Burbio Demos
 
SAILS is sponsoring several demos for a community calendar, which is free to public libraries
and organizations. Burbio.com is a free and fully automated community events platform that
streams all of a town's activities - library, school, government, and non-profit events - in one
place and allows residents to personalize event feeds, add to their digital calendar, and receive
updates. Burbio pulls event information from existing calendars so there's no additional work
involved!  It is available on a free website, iOS and Android app, and mobile Web. 
 
Burbio partners with the Library who uses it as a tool for community and civic engagement

mailto:support@sailsinc.org
https://www.sailsinc.org/networkresources/aris-stats/


.  The Library's work is simple -   introducing the service to patrons and inviting other non-
profit/community organizations to use the service (Burbio handles all on-boarding).   For more
information see the attached one sheet or check out this short video. 
  
Burbio currently publishes in New York, New Jersey, Connecticut, Pennsylvania and Ohio and is
expanding in Massachusetts.
 
If you’re interested in hearing more, please register for one of these short demos.
 
Tuesday July 17, 2018
10:00 AM - 10:15 AM             https://cc.readytalk.com/r/6emhtk5hc87s&eom
2:00 PM - 2:15 PM                 https://cc.readytalk.com/r/mtffoi56xlx9&eom
 
 
Wednesday July 18, 2018
11:00 AM - 11:15 AM             https://cc.readytalk.com/r/dvmb0euaw7jg&eom
 
 
Monday July 23, 2018
1:30 PM - 1:45 PM                 https://cc.readytalk.com/r/7ilrbbes02zr&eom
 
 
Thursday July 26, 2018
10:30 AM - 10:45 AM             https://cc.readytalk.com/r/ee3hdz2s2wys&eom
 
 
 

Book Street Dates
We had some instances in the past few weeks where books were
being sent in the delivery before their street date, but, recently,
the book, Kindred spirits by Jo Bannister, was received by
libraries several months before its US street date. This book was
published in May by Severn House, a London-based publisher and
the publisher is using the same ISBN (9780727887962) for both
the UK and US versions of the book. Although the US release date
is not until September, the book has technically been published, so
if your library receives a copy before the US
September release date, you can circulate it now.
 
Here is the link to Kindred spirits on Amazon UK:
https://www.amazon.co.uk/Kindred-Spirits-Gabriel-Hazel-
Mystery/dp/0727887963/ref=sr_1_8?ie=UTF8&qid=1528980947&sr=8-
8&keywords=kindred+spirits
 
Here is the link to Kindred spirits on Amazon US: 
https://www.amazon.com/Kindred-Spirits-British-procedural-
Gabriel/dp/0727887963/ref=sr_1_1?ie=UTF8&qid=1530037183&sr=8-
1&keywords=9780727887962
 

https://www.youtube.com/watch?v=2hQq_-dEIgo&authuser=0
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Technical Services Roundtable Topics Survey Coming Soon!
                   

 
We will be sending out a short survey to help us select topics for next year’s Technical Services
Roundtables.  We have three roundtables scheduled for the fall.  October 11th at the Queset
House in Easton, October 31st at the Millicent Library in Fairhaven, and December 5th at the
Plainville Public Library.  
 
We look forward to your responses. 
 
 
 

Network Stats

May 31, 2018
 
Circulation: 
Total Items Circulated: 278,788  
OverDrive Circ: 33,368 
All Formats Circ: 312,156 
Resource Sharing: 
CommCat Items Borrowed: 1,293 
CommCat Items Loaned: 747 
Total Intranetwork Loans: 60,430 
Patron placed holds: 46,307 
Overdrive holds: 13,815 (current) 
Holdings: 
Cataloging Requests: 7,614 
MARC Records Added: 7,010 
Overdrive Holdings: 27,406 
Patrons Added: 2,265 
Total MARC: 1,342,292 
Total Holdings: 4,644,207 
Total Patrons: 463,312
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