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Chelsea Hester to Join SAILS Staff
 
We are pleased to welcome Chelsea Hester as the new
Technical Services librarian at SAILS.
 
Chelsea will start working in the SAILS office on Monday,
January 27. She will be the main contact for serials and
acquisitions support, the SAILS digital history collection,
and for development of the Overdrive collection. Originally
from Denver, CO, Chelsea comes to SAILS from the
Howland-Green branch of the New Bedford Free Public
Library where she served as branch manager. She
previously worked for the Freetown Public Libraries as a
Senior Librarian.
 
She received her Masters of Library and Information
Science from Simmons College where she concentrated in Archives Management. She also has
previous experience in digital asset management working at the Howard Gotlieb Archival
Research Center and the Annenberg Library at Pine Manor College.
 
We look forward to welcoming Chelsea to the network and introducing her to everyone at our
member libraries! 
 

Jed Phillips Takes on Director Role in Bridgewater
 

Congratulations to Jed Phillips, who started his new role
this week as the director of the Bridgewater Public Library.
 
Before becoming a part of the Bridgewater Public Library
team, Jed Phillips was the Assistant Director at West
Bridgewater Public Library where he drew upon his
background in technology and user experience to improve
processes and better respond to changing patron needs.
 
He has extensive library experience, having held positions
at Ventress Memorial Library, Ames Free Library and West
Bridgewater Public Library, and holds a Masters of Library
Science degree from Simmons Graduate School of Library



Science and a Bachelor’s degree in Communications from Massachusetts College of Liberal
Arts.
 
With a strong focus on innovation, Jed is passionate about the important role of public libraries
in developing vibrant and engaged communities. Jed is committed to helping Bridgewater
Public Library anticipate and respond to the changing needs of the community by providing
responsive resources, services and spaces.
 
Besides his passion for film, Jed enjoys spending time with his wife and their two cats
and  visiting Portland, ME. He is also an avid bicyclist.
 
 
 

SAILS to Receive MBLC Grant to Supplement Overdrive
Collection

 
SAILS is expected to receive more than $50,000 in grant funding from the MBLC to help
supplement the SAILS Overdrive collection.
 
The funding comes from the MBLC’s new LEA Content Grant program, which supports resource
sharing of electronic collections among the automated networks. Funds from the grant can
only be used to purchase materials that will be shared with other networks through the Library
eBooks and Audiobooks (LEA) program. Overdrive magazines, Simultaneous Use collections,
and Macmillan eBooks purchased within the first eight weeks of release are not authorized
expenditures under the grant program.
 
The SAILS Overdrive Committee has decided to use the grant funds to purchase more high
demand titles. Specifically, the funds will be used to purchase more second copies for titles
that have 12 or more holds per owned copy and to purchase more titles recommended by
Overdrive users. To give Advantage libraries time to purchase copies to fill the demand for
holds, second copies will only be purchased for titles that have been on the “Current Overdrive
Holds” report for at least a month. Because Macmillan no longer allows sharing of titles
purchased in the first eight weeks of release, violating the spirit of this new grant program
from the MBLC, the funds will not be used to purchase any Macmillan eBook titles, even those
that can be shared, except in limited cases.
 
The committee hopes to reduce the average holds wait time with this new grant funding. 
 
 

Libby - Push Notifications
 
Push notifications are now live in Libby, providing a new way to connect with and engage more
readers. Users can choose which notifications they’d like to receive from the Libby menu under
Manage Notifications, including:

When a hold becomes available
When a loan is about to expire



When a loan has expired
And more!

Other notes:

Notifications are device-specific, so users can set their notification preferences for each
device they use Libby on.
After swiping a push notification, a user will be taken to their Reading Journey for that
title, which displays any previous interactions and activity the user had with that book
(notes, highlights, time read, etc.).
Users on devices that don’t support push notifications (or where they’re disabled) can opt
to receive notifications via email or in the Libby menu.
Along with a new Manage Notifications section, we’ve refreshed and simplified the Libby
menu.
Going forward, email addresses for users that opt into Libby notifications will no longer be
captured in Marketplace reports.
As a follow-up to our earlier message, in early 2020, hold redelivery will replace auto-
checkout, and Libby's notifications will be a helpful tool for guiding users through the new
experience. Learn more about hold redelivery here.

 
To enjoy notifications and other app improvements, be sure to install the latest update for
Libby from your device’s app store.
 
Visit Libby Help for more information about notifications and other Libby features. As always,
feel free to reach out to your Account Manager with any questions.
 
Happy Reading,
OverDrive

https://click.e.overdrive.com/?qs=79b6b84a0bcdfa7558dc8d5f80c069113766bacab28a23fdbf3b29b2dd8d325e0d24d657ac2530f15c8e74f06ddac9f0b98933d7510f1e50


 

Overdrive & Hoopla Bibliographic Records
 
Bibliographic records from Overdrive & Hoopla haven’t been loaded into the Symphony
(workflows) database since November. ERC, Electronic Resources Central, “talks” to the vendor
databases and pulls the records into BlueCloud Central, which Enterprise then pulls to display
to the patron. The title information is up to date, only displaying the titles that are available to
patrons, and we don’t have to deal with sending and loading the bibliographic record files back
and forth to be loaded into the system. So far we have hidden the records from the public, but
they are still visible to staff in Workflows. We wanted to make sure all was running fine before
removing them from Symphony/Workflows. Now that it’s been a couple of months, we’re ready
to remove the titles from there completely. For those of you who use Workflows for your
searching, you will need to use Enterprise if you’re looking for Overdrive or Hoopla titles.
 
Please let us know if you have any questions or have experienced trouble searching in
Enterprise.
 
 

 
 

ILS Demos
 
During the week of December 9, sales teams from Equinox, SirsiDynix, and Innovative
Interfaces provided demos to SAILS members of their Integrated Library Systems and public
catalogs. If you missed these demos, recordings from the sessions have been posted on
the  SAILS staff site at  https://www.sailsinc.org/sails-ils-evaluation-task-
force/#Videos_from_Vendor_Demos
 
These recordings will allow you to see what was presented to the SAILS membership. Each
recording is about two hours, but I have provided a track list with topical breakdowns for each
video to make it easier for people to jump to functionality they are most interested in.
 
In addition to the recordings, all SAILS members can access demo systems that will allow you
to try out some staff functions in each of the systems we are considering for possible
replacement of Symphony when our contract expires in October. For SirsiDynix, we have set
up a demo for Web Symphony, which is very similar to the Workflows client you are using
everyday. The demo systems can be found at  https://www.sailsinc.org/sails-ils-
evaluation-task-force/#Demo_Systems
 
Finally, Laurie Lessner has pulled together a list of library catalogs using each of the proposed
systems. Links to these catalogs, along with a feedback survey, can be found at
https://www.sailsinc.org/sails-ils-evaluation-task-
force/#Public_Catalog_Feedback
 
For each of these areas, we have provided links to surveys that will give you the opportunity to
give us feedback on the demos, the demo systems and the public catalogs. The ILS Evaluation
Task Force will be issuing a recommendation for the January 15 Membership meeting on

https://www.sailsinc.org/wp-content/uploads/2018/09/PrintingReceipts.pdf
https://www.sailsinc.org/sails-ils-evaluation-task-force/#Videos_from_Vendor_Demos
https://www.sailsinc.org/sails-ils-evaluation-task-force/#Demo_Systems
https://www.sailsinc.org/sails-ils-evaluation-task-force/#Public_Catalog_Feedback


whether to proceed with the procurement process, and any feedback we receive will be
invaluable to this process.  
 
 
 

Highlights of the December Board Meeting
 
Jill Treeful and Kristin LeClair from Treeful, Damaso, Aniceto (TDA) discussed the results of the
annual SAILS audit with the Board. The firm issued an unqualified audit opinion in its report,
but provided several recommendations, including tracking the market value of investments
instead of the cost basis, improving the tracking of revolving income, and getting a Board vote
on the value of equipment that should be included as a fixed asset. This was the first year
SAILS has worked with this audit firm.
 
SAILS staff will be holding off on the purchase of file boxes with circulation tips until we are
further along in the ILS Evaluation process. If Membership decides to continue the process of
seeking a new ILS, this project will be postponed. Funds from a $1,000  Island Foundation
grant will go towards this project, but additional funds will be required.
 
Board President Jocelyn Tavares appointed West Bridgewater Public Library director Ellen
Snoeyenbos to the budget committee, replacing Vicki Dawson, who will be retiring this month.
SAILS is still looking for a director from a 10,000-24,999 library to serve on the committee.
 
 
 

Legislative Breakfast
 

Please note location change.

Please join us for the 2020 Southeastern Massachusetts
Libraries Legislative Breakfast!

 
Friday, January 17, 2019

Refreshments starting at 7:45 a.m.



Program 8:00 AM - 9:00 AM
Seekonk Public Library

410 Newman Ave.
Seekonk, MA 02771

(Snow Date is Friday, January 24th)
 

The agenda includes a keynote address from
 Representative Christopher Markey.

 
RSVP by Friday, January 10th 2020

email: legbreakfast@sailsinc.org
 

 
 
 
 

Network Stats

Circulation (no Overdrive): 
Total Items Circulated: 359,241
Items Loaned between SAILS Libraries: 73,047
 
OverDrive Circulation to SAILS patrons:
Ebook: 26,402
Audio Book: 16,286
Video: 64
Magazines: 928
 
Database Size:
Titles: 1,224,135
Items: 4,831,255
Total Patrons: 435,677
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