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Melissa Kimmer to Perform Internship at SAILS
 
Hi there. My name is Melissa Kimmer. I have worked
at SAILS libraries since 2007, as a children’s librarian. I moved
into adult services in 2011—circulation, cataloging, technology
support. I have worked at the Raynham Public Library for 10
years. I live in East Taunton with my husband and two teenage
boys. I decided to get my MLIS in 2018 and have been taking
coursework at the University of Missouri since. I will be
finishing this summer! Last fall I decided to ask the SAILS
office if MLIS students ever approached them for a practicum.
Apparently, no one had, but I was excited to find out that they
had a project I could work on. I will be working on creating
instructional videos for circulation procedures. I’m happy with
the idea of helping fellow librarians get a grasp on those
elusive procedures.
 

Marcie Walsh-O’Connor Takes Helm in Pembroke

Marcie Walsh-O’Connor has been appointed Director of the Pembroke Public Library. Prior to
her appointment, she was at the Whitman Public Library serving as both the Assistant Director
and the Director.
 
She holds a B.A. in Psychology from Johnson State College in Vermont. In addition, she earned
her M.S. in Library Information Science from Simmons University in Boston.
 
Marcie embraces the aspect of libraries being a community gathering spot. She loves a loud
busy library and really enjoys getting to know the patrons. Public libraries are a place for
everyone and she loves that equality.
 
She lives on the South Shore of Massachusetts with her wife Erin, her daughter Ellie, and
currently, 4 cats and 1 French Bulldog named Roberta. Her favorite pastimes include reading,
watching movies, Legos, Dungeons and Dragons, baking, and visiting historical sites.
 
Please join us in welcoming Marcie to the network.
 

 

Privacy Matters: Protecting Patron Identity on Self-Serve Holds
Shelves 
By Kathy Lussier
 
Self-serve holds shelves offer a convenient way for patrons to pick up their holds at the library
and quickly check them out at the circ desk or self-check station.
 
However, these shelves can also raise concerns about patron privacy. Will a patron feel
comfortable picking up a hold from this shelf if they are requesting materials on a health

http://www.sailsinc.org/


condition or other sensitive topic? Maybe they don’t want neighbors to know they are reading
steamy romances. These and other concerns are why the American Library Association
adopted the Resolution to Protect Library User Confidentiality in Self-Service Hold Practices
back in 2011. In the resolution, ALA “urges all libraries to protect patron identity by adopting
self-service hold practices and procedures that conceal the library user’s identity and obscure
the materials being borrowed.”
 
Fortunately, SirsiDynix provides options to allow libraries to protect the identity of patrons who
have holds available for pickup. Instead of printing a standard holds slip, Workflows can be
configured to print a hold wrapper attached to the outside of materials to help obscure what is
on hold. Through Workflows, libraries can then configure the wrapper to only print the first few
letters of the patron’s last name and the last few digits of the barcode. Libraries with self-check
stations will want to be sure not to print the full barcode since patrons could use that
information to then check out the item.
 
Libraries need to use a thermal receipt printer in order to print the wrappers. Instructions for
using the wrapper are available at https://www.sailsinc.org/Tips/TipHoldsWrapper.pdf.
 
Feel free to contact support@sailsinc.org if you have questions about setting up a wrapper for
your self-serve holds shelf. We can also put you in touch with other libraries that are already
using them to protect patron identity. SAILS can also assist with getting the message out to
patrons by including language in your hold pickup notices informing them of any changes
made.
 

An Invitation to Use Off-line Circulation
 
Being unable to connect to Workflows is difficult, so use off-line circulation to make life easier.
Rather than keying in your transactions when you gain access to Workflows, using off-line
circulation allows you to just log in and the transactions are automatically uploaded for you.
SAILS will then need to run a report to process these transactions. If Workflows comes back
online before the end of the day, we run the report nightly, so there are no worries. All you need
to do is send support@sailsinc.org an email, letting us know you used off-line circ, and we will
get you a list of any errors that may have occurred. Usually there are very few. 
 
The benefits to using off-line are great, since the system does a lot of the processing for you.
Here are some common issues and the resolution:
 
Problem Off-Line Circulation

Item is in transit Off-line circula�on transac�on will receive
the item and check it out to the patron

Item on hold for patron A but checked out to
patron B

Off-line circula�on will check the item to
Patron B,  Patron A’s hold will remain on
the �tle.

Item currently checked out to patron A gets
checked out to patron B without being checked
in first.

Off-line circula�on will check the item in
from patron A and check it out to patron B

Item is checked out to Patron A but it had been
marked as lost.

Off-line circula�on will check it out to
Patron A.  

Item is checked out to Patron A but it had been
marked as missing.

Off-line circula�on will check it out to
Patron A.

Item is checked out to Patron A who has been
blocked

Off-line circula�on will check it out to
Patron A.

Item is checked out to Patron A who is
delinquent

Off-line circula�on will check it out to
Patron A

Item is non circula�ng but is checked out to
Patron A

Off-line circula�on will check it out to
Patron A

Patron is not in the database An error will be listed a�er the transac�on
upload report has been run for your library.

Item is not in the database An error will be listed a�er the transac�on
upload report has been run for your library

 
Here is a quick list of tips to using off-line circ.
We recommend that libraries use the Off-Line circulation function that is built into Workflows
for check-out only. Here are some important things to know about this before you begin:
 
1. Off-line circulation should only be used for checkouts. It cannot be used for checking items
in, putting items in transit, patron registration, bill payment, renewals, or placing holds.
2. Patrons must have their library card with them while the system is off-line. You won’t be
able to look up someone by name and you can’t check out an item in off-line mode by name.
3. Receipt printers won’t work. Because you won’t actually be accessing the system you would
only be giving the patron a list of barcodes without the items real due date.

https://www.ala.org/advocacy/intfreedom/statementspols/ifresolutions/selfserveholds
https://www.sailsinc.org/Tips/TipHoldsWrapper.pdf
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How do you start using off-line workflows?
 
When the SirsiDynix Symphony server is unavailable, do the following to use Offline WorkFlows
to continue circulating items.

1. Start the SirsiDynix Symphony WorkFlows client. In the Configuration window, select the
Operate in Offline Mode check box, and click OK. 

2. Select the Offline toolbar.
3. Click the Offline Session Settings wizard, confirm or change the settings, and click OK to

close the wizard.

So if you're down, please do yourself a favor and use off-line circulation.
 

 
We've been wai�ng for several new features to become available before we rolled out a

new version of Enterprise. So yes, the wait is over! If you want to preview the new
features, take a look at: h�ps://sails.ent.sirsi.net/client/en_US/lib/

 
We'll be pos�ng the above graphic to the public soon, so when you see it, please share!

 

Circulation Tip
By Chelsea Fernandes
 
Printing the Onshelf Items List 
 
***WARNING*** Do not attempt to print at a PC that is only set up for Receipt printing.  You
must print at a PC capable of sending jobs to a regular printer.  To print the list, first make
sure it is in the correct arrangement then click the Print button at the bottom of the screen.
If you would like to see what will be printed, before you click Print, click the File Menu and
choose Print Preview to see the layout and number of pages.  You can then click the

https://sails.ent.sirsi.net/client/en_US/lib/


printer icon from the Print Preview view. Print Screen will
open the information in a web browser.
 
 
 

Highlights from the January 2022 Membership Meeting

The Privacy Audit Task Force delivered an interim report highlighting specific areas of
discussion that have arisen from the audit. The Task Force will deliver its first set of
recommendations to Membership at its April meeting. The Task Force is:

investigating whether libraries are collecting unnecessary information through User
Category 1 codes;
re-evaluating how long the network keeps patron information in transaction records. At this
time, the network keeps patron information in the transaction logs for one year after the
transaction date. We are surveying primary circulation contacts and directors to determine if
we should privatize transactions sooner.
exploring the possibility of removing titles from patron email notifications, as is done with
text and voice notifications;
promoting privacy options available in Workflows for hold wrappers that are attached to
materials on self-serve holds shelves;
discussing the implementation of encrypted PINs, which will hide patron PINs in Workflows
but also make them unreadable to potential hackers if they were to gain unauthorized
access to the system. A change to require stronger PIN formats will be explored at a later
time.

The Legislative Breakfast Committee shared plans for a Zoom event in March. The final date has
not yet been set.

SAILS Executive Director Kathy Lussier updated membership on a statewide project to
implement a service to verify addresses for patrons who register online for a library card.
The service would also check for duplicate patrons before adding them to the system. The
network is also exploring whether to implement an online renewal component to the
service and which level of address verification is needed. Membership will vote on this
service at its April meeting.
SAILS Executive Director Kathy Lussier updated Membership on H.4120, a proposed bill
for the Massachusetts legislature that would require reasonable terms for sales of ebooks
and digital audiobooks to libraries.
SAILS Assistant Director for Technology Services Laurie Lessner demonstrated upcoming
changes to the Enterprise catalog. Those changes will be released on February 14.
Membership voted to renew Novelist Plus, Novelist K-8 Plus, and LibraryAware for three
years. The network will be dropping Novelist Select, which shows added content in
Enterprise. A new product, Syndetics Unbound, will replace the Novelist Select content.

 

UPCOMING EVENTS:
 
 Digital Commonwealth Guest Presentation           February 8th  10:30 - 11:30 AM
 SAILS Board Meeting                                         February 16th  10 am - 12 pm
 Quipu eCARD Demonstration                              February 17th  2 pm - 3 pm
 President's Day                                                 February 21st SAILS Office Closed
 

 

January STATISTICS
 
Circulation (no Overdrive) 
Total Items Circulated:  234,946
Items Loaned between SAILS
Libraries:  56,841

 

http://www.eventkeeper.com/mars/xpages/S/SAILS/ekp.cfm?curOrg=SAILS&curMode=LOGOUT&curHelp=&woof&CFID=37872621&CFTOKEN=c56ae55310cb0d2b-BC2C110A-D4AE-528A-535062299EFBC9EE
http://www.eventkeeper.com/mars/xpages/S/SAILS/ekp.cfm?curOrg=SAILS&curMode=LOGOUT&curHelp=&woof&CFID=37872621&CFTOKEN=c56ae55310cb0d2b-BC2C110A-D4AE-528A-535062299EFBC9EE
https://www.eventkeeper.com/code/events.cfm?curOrg=SAILS&curKey1=ALL&curMode=ADMIN&setRef=default&DaysLate=0&curHelp=&CFID=32475987&CFTOKEN=cfd127103fa0f86b-A6C26D5E-D4AE-528A-5350A6EDE40FB7A3#6808985
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OverDrive Circulation to SAILS patrons
Ebook:  37,975
Audio Book:  20,398
Video: 58
Magazines:  2,895
 
Database Size
Titles:  1,071,725
Items:  3,188,014
Total Patrons:  364,422
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