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Save the Date 

 
Library Showcase

Bristol Community College
Wednesday March 14th at 10:00

 
 
 
 

Massachusetts Library Association Legislative Day March 6th 
 

 
The Massachusetts Library Association is holding its annual Library Legislative Day on
March 6 at the State House.  This is an annual event that allows library supporters to
advocate for increased state library funding.   As has been done in the past, SAILS is
chartering a bus that will take attendees to and from Boston.  The bus will have make 3
stops to pick up passengers – New York Bagel in Fall River, Staples Plaza in Raynham,
and Lowes Plaza in West Bridgewater.  The cost is $10 per person.  To register for the
bus fill out this form:  https://www.surveymonkey.com/r/18mla. 
Time and again legislators have said it is critically important for library supporters to
communicate the need for funding.  This is the main event of the year to speak up for
libraries and it is important that everyone participate.
 
 
 

Google 2-Step Verification 
 

https://www.surveymonkey.com/r/18mla


A couple of weeks ago, I received an email from Google asking if I had tr
from a computer in Costa Rica. I did not, and luckily the password that
was tried did not work. I then read an article about Google’s 2-step
verification for gmail. I had looked into this before and from what I
understood, it either had to be required by everyone in the network or
off. That seemed a bit cumbersome, so I didn’t do anything. Since, I’ve

found that it can be turned on as an option.
 
This tutorial from Google really says it all -
https://www.google.com/landing/2step/
 
The gist is that if you set up the 2-step authentication, if you try to log into a new device
or computer, you will be required to have a code sent to your mobile phone. You’ll then
enter the code and you’ll have access to your account on that device. You can then
choose to not require the 2 step process on that device again.
 
At the top and bottom of the tutorial page are buttons that say “Get Started”.  If you
want to turn it on, click there and you’ll be protected even if someone gets your
password (as long as they don’t get your cell phone too!)
 
If you’re not sure if you already have this set up, you should run a security check on
your account. It only takes a couple of minutes. After you’ve logged into gmail, click on
your account icon at the top right and then on the “My Account” button. 
 

 
 
If you have any questions, please let me know.

Laurie

 
 
 

News From the Board

https://www.google.com/landing/2step/


SAILS Membership met on January 17 at the Lakeville Public Library.  James Lonergan,
the newly appointed Director of the Massachusetts Board of Library Commissioners,
attended and discussed the newly adopted MBLC Strategic Plan and the 2018 MBLC
Legislative Agenda. 
 
Manny Leite reviewed the process that will be followed to fill the Executive Directors
position.  Bob Rezendes reported that the results of the Directors Retreat were used to
develop the new Executive Directors job description and will provide valuable insights
when the network begins strategic planning in early 2019.
 
Jayme Viveiros, chair of the Circulation Policy Committee, reported on the
recommendations that came from the January 10th meeting of that committee.  The
committee has developed a set of best practices for handling materials damaged beyond
usage (who bills, how the patron is billed, how the bill is recorded in the patron’s
record).  The best practices include a new Bill Type (REPDAMAGE) and new bill notice
for that bill type that will begin being produced February 1st.  The committee has also
updated how payments accepted at public libraries will be recorded when the items
belong to K-12 libraries.  SAILS staff reported that some patrons did not want to receive
a courtesy reminder notice for items about to fall due and after discussion the
committee approved adding a new usercat6 that can be used by staff to indicate patrons
do not want reminders.  A complete report from the committee has been sent out to the
circulation users list.
 
Laurie Lessner gave a brief demonstration of the Blue Cloud Mobile App that SAILS will
be adopting this year.  A project manager has been assigned to the SAILS
implementation and “profiles” for libraries are being set up.  There is no timeline for
availability yet.  She also reviewed some changes being made to Enterprise that should
make it easier to move to the responsive version of Enterprise (one that will adjust when
using a phone or tablet to use Enterprise).
 
Debby Conrad reported on the status of the Overdrive Reciprocal Borrowing
project.  Patrons from Minuteman, OCLN, and SAILS are successfully borrowing
materials from each other’s collections.  Phase two should allow the network to have
more control over how holds will be filled.   Once more controls are in place other
Massachusetts networks will begin participating in the project.
 
Release 3.5.3 is now in general release. SAILS will be evaluating the release on its test
server.  There is no scheduled date for the network to put this release in production.  It
offers some new abilities to manage circulation maps and item usage restrictions but
staff members will not see a lot of changes with this release.
 



Melissa Campbell (Plainville), Liane Verville (Fall River), and Manny Leite were appointed
by Bob Rezendes to select the programs that will be included in the 2018 Library
Showcase.  Debby will be inviting libraries to submit program ideas and selections will be
made in early February.
 
Congratulations were offered to Bill Schneller, director of the Berkley Public Library, and
Bonnie Mendes, director of the Somerset Public Library, on their upcoming retirements.
 
 
 

Symphony 3.5.3 upgrade on 26 Februray
 
On Monday morning, Feb. 26th, SirsiDynix will be upgrading
our Symphony server to the latest workflows software
version. It will start at around 1 am and be done by the time
you get in to work on Monday morning. You will need to
update your software. For those of you who have never
done this before, here are the instructions.

1. Open and Log into WorkFlows.
2. When you are prompted to update, select Yes.
3. Select OK when you are prompted to exit the client.
4. Double-click the WorkFlows shortcut on your workstation
5. Follow the instructions in the setup windows. Answer the questions posted by the

installation program affirmatively. 
At the end of the install, you will be prompted to connect the client to the 
Symphony server. The installation will not be complete until you connect the 
client to the server.

6. Allow the WorkFlows client to connect to the Symphony server and transfer server
files to your workstation.

 
Some of the new features have more to do with the administration end of things, but
there is one bug fix that you may have experienced. As it is now, if you remove a hold
from an item using the “Remove Item Holds” wizard, Symphony will not make that item
available to the next patron in the hold queue. This has been fixed so the item will be
available to the next patron in the hold queue as expected. 
 
The other feature we’ll put in place at a later date is applicable to those of you who limit
the number of checkouts a patron is allowed for a particular item type. With this release,
the rule will stick even after the current checkout transaction. As it is now, if you limit
DVDs, for example, the patron can check out the max allowed, then come back later in
the day and check out more.
 
We will send instructions and a reminder the week before the upgrade. 
 
 
 



Overdrive/Libby 

Overdrive and Libby are promoting the Read Harder
Challenge from Book Riot. The Read Harder Challenge,
presented by Libby, encourages readers to explore new
topics, formats, and genres. The challenge outlines 24 tasks
providing suggested guidelines to select titles readers never
would have read throughout the year. The Read Harder
Challenge is a great way to help readers explore new content
and see the world from a new perspective. To help you get
started the Professional Book Nerds curated a list of
recommended reads. SAILS also has a curated list in our
Overdrive collection at
https://sails.overdrive.com/collection/115461, to make
it easy for your patrons to find titles available.
 
 

 

Niche Academy Webinar
 
 
 
 
 
 
 
Curious about what Niche Academy is and if it would be a good website tool for your
patrons?  Register for a half hour webinar where Jim Wilson of Niche Academy will
demonstrate how libraries have leveraged the product to provide on line assistance to
their patrons.   Niche Academy provides a large collection of tutorials for commonly used
library electronic resources--OverDrive, RBdigital, and Hoopla, for example. You can
present these introductions right inside your website--no need to navigate away to
YouTube or to a third party website.  The webinar will be held on Tuesday, February 6
at 2:00 p.m.  Register using this link:
 

Niche Academy Webinar
 
 
 

Upcoming Events

 

https://bookriot.com/2017/12/15/book-riots-2018-read-harder-challenge/
https://meet.libbyapp.com/
https://overdrive.libsyn.com/
https://www.overdrive.com/collections/49795/book-riot-read-harder-challenge-recommendations
https://sails.overdrive.com/collection/115461
http://www.eventkeeper.com/code/ekform.cfm?curOrg=SAILS&curName=2018/02/06_Niche_Academy_Webinar


 
   Thursday February 1, 2018
                   9:00 AM  -  11:30 AM       Beginning Cataloging Training    
  Contact: Jennifer Michaud   508-946-8600 x215   catsupport@sailsinc.org 
 Prerequisite - Attendee must know how to use Workflows either through taking Mentor
introduction to Workflows or in house training. 
Overview provides an overview of the basic date entry procedures new staff. This workshop
will only cover print materials. 
This workshop is for Adding records using the Workflows Java Client. 
Attaching Call Number and copies records and creating request records. 
This is a hands on workshop 
                                Location: SAILS Meeting Room

 
  
Thursday February 8, 2018 
                9:00 AM  -  11:30 AM       Snow Date Beginning Cataloging Training              
                                
Wednesday February 14, 2018 
                10:00 AM  -  12:00 PM     Personnel Committee   
                     
Thursday February 15, 2018 
                10:00 AM  -  12:00 PM     Investment Committee Meeting              
                                
Monday February 19, 2018 
                12:00 AM  -  11:55 PM     SAILS Office Closed         
 If you are experiencing a system outage call 800-331-3764 ext 1 or 508-946-8600 ext.
1.  Leave a message on that extension.  Be sure to include a call back number.  You will
receive a response within an hour. 
 You may also send email to support@sailsinc.org.
 
Wednesday February 21, 2018 
                10:00 AM  -  12:00 PM     Board Meeting  
 
 
 

Network Stats

December 31, 2017 
  
Circulation: 

https://www.eventkeeper.com/code/ekform.cfm?curOrg=SAILS&curMode=ADMIN&curHelp=&curID=278867&tEvt=5113876


Total Items Circulated: 241,037 
OverDrive Circ: 27,661 
All Formats Circ: 268,698 
Resource Sharing: 
CommCat Items Borrowed: 1,041 
CommCat Items Loaned: 561 
Total Intranetwork Loans: 57,322 
Patron placed holds: 41,027 
Overdrive holds: 10,533 (current) 
Holdings: 
Cataloging Requests: 11,567 
MARC Records Added: 10,905 
Overdrive Holdings: 25,776 
Patrons Added: 1,559 
Total MARC: 1,324,501 
Total Holdings: 4,465,990 
Total Patrons: 464,438

SAILS 
10 Riverside Dr. 
Lakeville, Massachusetts 02347 
508-946-8600

www.sailsinc.org

http://www.sailsinc.org/

