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hoopla ILS Authentication Integration 

Library Name: Consortium (if applicable): 

Date: 

Tell us about your ILS setup 

hoopla currently supports the SIP2 and Innovative Patron API protocols for patron authentication. 

Please complete this form, and return to your hoopla Coordinator. Depending on your ILS provider, your 

library most likely uses Horizon   If your library does not use SIP2 or Innovative, please indicate “other” 

in the protocol field below.  

If you need additional assistance, check with your library’s IT department or your ILS vendor. 

ILS Provider: ILS Product: 

Protocol: 

Server Address:  Port: 

Server username (optional for SIP 2): 
Password (optional for SIP 2): 
Additional code (optional for SIP 2): 

Usually, your ILS server will use one of the following ports: 

SIP2: port 6000 or higher 
Innovative API: port 4500 or 54620 

Polaris:  5000 or higher 
Other setups: 80, 443  

Partner Libraries must allow traffic from 23.21.103.226. Most times this requires setup on library 

firewall, and needs to go through your IT department or your ILS vendor.

Tell us about your cardholders 

hoopla needs to know how to authenticate your patrons. We need some information on the card types, 

and the card ranges we should expect to see. Restrictions based on various fields can also be set by your 

hoopla Coordinator as well.  

Library Card length: Prefix for Library Card: 

Patron PIN  
Do you want to require a PIN

No Yes 
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Custom Message 
hoopla can enter a brief custom message on the registration screen to provide first time registrants 
helpful tips on things like default PIN number, or entering your library card without spaces. Please let us 
know what the library would like to see in that custom field: 
 
  
 
Test Library Cards 
hoopla needs to test restrictions, authentication and provide support to your cardholders. Please 
provide a few test library cards below: 
 

Card/PIN Account Type (Juv/Adult) Limited Access? 

   

   

 
Block/Restrictions 
hoopla can also set restrictions based on criteria such as expired cards, fines, holds, etc… Please provide 
test cards below, and the restriction that needs to be placed: 
 

Card number/PIN Block reason Block value 

   

   

   

 

 

Tell us about your support team 

Authentication Contact 

If hoopla needs to contact someone at the library for additional authentication questions, please 

provide contact information for that person below. 

Name:       E-Mail 

 
 

 


	CardPINRow1: 21611000588457 / 8874
	Account Type JuvAdultRow1: Adult
	Limited AccessRow1: 
	CardPINRow2: 
	Account Type JuvAdultRow2: 
	Limited AccessRow2: 
	Card numberPINRow1: 21611000999999 / 2576
	Block reasonRow1: excessive fines
	Block valueRow1: 
	Card numberPINRow2: 
	Block reasonRow2: 
	Block valueRow2: 
	Card numberPINRow3: 
	Block reasonRow3: 
	Block valueRow3: 
	Text1: 
	Text2: SAILS, Inc.
	Text3: 
	Text4: SirsiDynix
	Text5: Symphony
	Text6: SIP2
	Text7: sails.sirsi.net
	Text8: 6001 (if requiring a PIN) 6002 (if not requiring a PIN)
	Text9: 
	Text10: 
	Text11: 
	Text12: 14
	Text13: 21611
	Group14: Off
	Text15: Laurie Lessner
	Text16: support@sailsinc.org


